From: Mkhartfield@aol.com

To: jrt@plexmail.com

Sent: Tuesday, November 11, 2008 3:55 PM
Subject: Re: Poggemeyer

Jack,

| can't speak to the conversation that may or may not have occured between Poggemeyer, Don,
Connie and Steve. Individually, I do not recall being informed by Poggemeyer about anything
relating to the JRS application during the first week of May. You may want to ask Don, Connie or
Steve about those conversations.

| do not recall the exact date that | knew about Southwest or who was the first individual or enty
that told me, but | can say for sure, it was not Poggemeyer.

Thanks,
Melissa
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